WISCONSIN MEDICAID HMO COMPARISON REPORT: 1999 Data Tables

Table 1: ACCESS AND SERVICE

Data for Recipients in the Northeastern Region
CHS DNC MHS NHP PHY SHP THP UHC UHP NE Region All HMOs

CHILDREN'S HEALTH

HealthCheck Screens, Ages 0 - 5
# of Eligibles 2,947 254 2,084 5,422 40 188 5,967 101 435 16,818 113,176
# of Eligibles Screened 1,050 59 888 2,887 4 35 3,041 8 214 8,186 58,785
% Eligibles Screened / Total Eligibles 35.63%| 23.23%| 42.61%| 53.25%| 10.00%| 18.62%| 50.96% 7.92%| 49.20% 48.67% 51.94%
# of Eligible Years 1,737 113 1,078 3,297 15 109 3,636 56 261 10,403 75,316
% Eligibles Screened / Eligible Years 60.45%| 52.21%| 82.37%| 87.56%| 26.67%| 32.11%| 83.64%| 14.29%| 81.99% 78.69% 78.05%
# of Screens (Frequency) 1,636 103 1,673 5,126 4 57 5,442 13 310 14,364 104,238
# of Screens per Eligible 0.56 0.41 0.80 0.95 0.10 0.30 0.91 0.13 0.71 0.85 0.92
# of Screens per Eligible Year 0.94 0.91 1.55 1.55 0.27 0.52 1.50 0.23 1.19 1.38 1.38

HealthCheck Screens, Ages 6 - 14
# of Eligibles 1,608 134 1,254 2,773 14 97 3,811 69 237 9,668 79,618
# of Eligibles Screened 154 11 131 378 0 7 576 0 26 1,283 17,650
% Eligibles Screened / Total Eligibles 9.58% 8.21%| 10.45%| 13.63% 0.00% 7.22%| 15.11% 0.00%| 10.97% 13.27% 22.17%
# of Eligible Years 977 52 656 1,772 7 56 2,439 36 151 6,200 55,726
% Eligibles Screened / Eligible Years 15.76%| 21.15%| 19.97%| 21.33% 0.00%| 12.50%| 23.62%) 0.00%| 17.22% 20.69%) 31.67%
# of Screens (Frequency) 158 11 132 383 (0] 8 600 0 26 1,318 18,846
# of Screens per Eligible 0.10 0.08 0.11 0.14 0.00! 0.08 0.16 0.00 0.11 0.14 0.24
# of Screens per Eligible Year 0.16 0.21 0.20 0.22 0.00! 0.14 0.25 0.00 0.17 0.21 0.34

HealthCheck Screens, Ages 15 - 20
# of Eligibles 583 36 378 951 4 31 1,316 15 66 3,287 26,619
# of Eligibles Screened 36 0] 25 83 0] 0 132 0 1 277 3,181
% Eligibles Screened / Total Eligibles 6.17% 0.00% 6.61%| 8.73% 0.00% 0.00%| 10.03% 0.00% 1.52% 8.43% 11.95%
# of Eligible Years 264 13 145 434 1 12 643 8 31 1,566 15,078
% Eligibles Screened / Eligible Years 13.64% 0.00%| 17.24%| 19.12% 0.00% 0.00%| 20.53% 0.00% 3.23% 17.69% 21.10%
# of Screens (Frequency) 38 0 25 83 0 0 139 0 1 286 3,378
# of Screens per Eligible 0.07 0.00 0.07 0.09 0.00 0.00 0.11 0.00 0.02 0.09 0.13
# of Screens per Eligible Year 0.14 0.00! 0.17 0.19 0.00! 0.00 0.22 0.00 0.03 0.18 0.23

HealthCheck Screens, Ages 0 - 20
# of Eligibles 5,144 423 3,715 9,139 60 311 11,094 187 737 29,779 221,387
# of Eligibles Screened 1,240 68 969 3,089 4 38 3,445 8 241 9,102 76,541
% Eligibles Screened / Total Eligibles 24.11%| 16.08%| 26.08%| 33.80% 6.67%| 12.22%| 31.05%) 4.28%| 32.70% 30.57%) 34.57%
# of Eligible Years 2,984 179 1,880 5,502 25 174 6,718 103 444 18,173 147,399
% Eligibles Screened / Eligible Years 41.55%| 37.99%| 51.54%| 56.14%| 16.00%| 21.84%| 51.28% 7.77%| 54.28% 50.09%) 51.93%
# of Screens (Frequency) 1,832 114 1,830 5,592 4 65 6,181 13 337 15,968 126,530
# of Screens per Eligible 0.36 0.27 0.49 0.61 0.07 0.21 0.56 0.07 0.46 0.54 0.58
# of Screens per Eligible Year 0.61 0.64 0.97 1.02 0.16 0.37 0.92 0.13 0.76 0.88 0.87

AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire PHY: Physicians Plus

CCR: Coordinated Care Health Plan GLX: Greater LaCrosse Health Plan SHP: Security Health Plan

CHS: Compcare HUM: Humana THP: Touch Point Health Plan

DNC: Dean Health Plan MCH: Mercy Care Health Plan UHC: United HealthCare

FAM: Family Health Plan MHS: Managed Health Services UHP: Unity Health Plans

GHC: Group Health Cooperative of South Central Wi NHP: Network Health Plan VHP: Valley Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1999 Data Tables

Table 1: ACCESS AND SERVICE

Data for Recipients in the Northeastern Region
CHS DNC MHS NHP PHY SHP THP UHC UHP NE Region All HMOs

CHILDREN'S HEALTH

Non-HealthCheck Health Care Visits, Age < 1
# of Eligibles 1,165 90 818 1,942 18 70 2,230 39 148 6,337 40,104
# of Eligibles Receiving 645 38 447 1,219 8 9 2,050 4 165 4,585 27,413
% Eligibles Receiving / Total Eligibles 55.36%| 42.22%| 54.65%| 62.77%| 44.44%| 12.86%| 91.93%| 10.26%| 111.49% 72.35%) 68.35%
# of Eligible Years 629 38 409 1,090 7 36 1,218 20 79 3,558 23,417
% Eligibles Receiving / Eligible Years 102.54%]| 100.00%| 109.29%| 111.83%| 114.29%| 25.00%| 168.31%| 20.00%| 208.86% 128.86% 117.06%
# of Visits (Frequency) 1,313 87 1,562 4,447 14 19 5,675 6 415 13,538 78,948
# of Visits per Eligible 1.13 0.97 1.91 2.29 0.78 0.27 2.54 0.15 2.80 2.14 1.97
# of Visits per Eligible Year 2.09 2.29 3.82 4.08 2.00 0.53 4.66 0.30 5.25 3.80 3.37

Non-HealthCheck Health Care Visits, Ages 1 - 5
# of Eligibles 1,787 163 1,265 3,474 24 114 3,736 64 287 10,487 74,155
# of Eligibles Receiving 1,268 57 746 2,495 2 19 2,699 13 235 7,534 50,662
% Eligibles Receiving / Total Eligibles 70.96%| 34.97%| 58.97%| 71.82% 8.33%| 16.67%| 72.24%| 20.31%| 81.88% 71.84%) 68.32%
# of Eligible Years 1,113 74 668 2,205 9 70 2,417 38 182 6,848 52,607
% Eligibles Receiving / Eligible Years 113.93%| 77.03%| 111.68%| 113.15%| 22.22%| 27.14%| 111.67%| 34.21%| 129.12% 110.02% 96.30%
# of Visits (Frequency) 4,293 116 1,961 7,702 4 37 8,006 45 748 22,912 151,555
# of Visits per Eligible 2.40 0.71 1.55 222 0.17 0.32 2.14 0.70 2.61 2.18 2.04
# of Visits per Eligible Year 3.86 1.57 2.94 3.49 0.44 0.53 3.31 1.18 4.11 3.35 2.88

Non-HealthCheck Health Care Visits, Ages 6 - 14
# of Eligibles 1,608 134 1,254 2,773 14 97 3,811 69 237 9,668 79,618
# of Eligibles Receiving 661 33 444 1,300 2 11 1,768 5 159 4,383 38,350
% Eligibles Receiving / Total Eligibles 41.11%| 24.63%| 35.41%| 46.88%| 14.29%| 11.34%| 46.39% 7.25%| 67.09% 45.34% 48.17%
# of Eligible Years 977 52 656 1,772 7 56 2,439 36 151 6,200 55,726
% Eligibles Receiving / Eligible Years 67.66%| 63.46%| 67.68%| 73.36%| 28.57%| 19.64%| 72.49%| 13.89%| 105.30% 70.69%) 68.82%
# of Visits (Frequency) 1,405 63 976 3,031 7 16 4,035 7 401 9,941 83,218
# of Visits per Eligible 0.87 0.47 0.78 1.09 0.50 0.16 1.06 0.10 1.69 1.03 1.05
# of Visits per Eligible Year 1.44 121 1.49 1.71 1.00] 0.29 1.65 0.19 2.66 1.60 1.49

Non-HealthCheck Health Care Visits, Ages 15 - 20
# of Eligibles 583 36 378 951 4 31 1,316 15 66 3,287 26,839
# of Eligibles Receiving 268 13 179 439 2 5 705 1 26 1,638 14,962
% Eligibles Receiving / Total Eligibles 45.97%| 36.11%| 47.35%| 46.16%| 50.00%| 16.13%| 53.57% 6.67%| 39.39% 49.83% 55.75%
# of Eligible Years 264 13 145 434 1 12 643 8 31 1,566 15,203
% Eligibles Receiving / Eligible Years 101.52%] 100.00%| 123.45%| 101.15%]| 200.00%| 41.67%]| 109.64%| 12.50%| 83.87% 104.60% 98.41%
# of Visits (Frequency) 661 36 427 1,261 3 10 1,662 4 48 4,112 37,708
# of Visits per Eligible 1.13 1.00] 1.13 1.33 0.75 0.32 1.26 0.27 0.73 1.25 1.40
# of Visits per Eligible Year 2.50 2.77 2.94 291 3.00 0.83 2.58 0.50 1.55 2.63 2.48

AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire PHY: Physicians Plus

CCR: Coordinated Care Health Plan GLX: Greater LaCrosse Health Plan SHP: Security Health Plan

CHS: Compcare HUM: Humana THP: Touch Point Health Plan

DNC: Dean Health Plan MCH: Mercy Care Health Plan UHC: United HealthCare

FAM: Family Health Plan MHS: Managed Health Services UHP: Unity Health Plans

GHC: Group Health Cooperative of South Central WI NHP: Network Health Plan VHP: Valley Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1999 Data Tables

Table 1: ACCESS AND SERVICE
Data for Recipients in the Northeastern Region

CHS DNC MHS NHP PHY SHP THP UHC UHP NE Region All HMOs

CHILDREN'S HEALTH

Non-HealthCheck Health Care Visits, Ages 0 - 20
# of Eligibles 5,144 423 3,715 9,139 60 311 11,094 187 737 29,779 219,335
# of Eligibles Receiving 2,601 132 1,674 4,931 10 38 5,943 23 446 15,798 116,562
% Eligibles Receiving / Total Eligibles 50.56%| 31.21%| 45.06%| 53.96%| 16.67%| 12.22%| 53.57%| 12.30%| 60.52% 53.05%) 53.14%
# of Eligible Years 2,984 179 1,880 5,502 25 174 6,718 103 444 18,173 146,088
% Eligibles Receiving / Eligible Years 87.16%| 73.74%| 89.04%| 89.62%| 40.00%| 21.84%| 88.46%| 22.33%| 100.45% 86.93%) 79.79%
# of Visits (Frequency) 7,672 302 4,926 16,441 28 82| 19,378 62 1,612 50,503 350,129
# of Visits per Eligible 1.49 0.71 1.33 1.80 0.47 0.26 1.75 0.33 2.19 1.70 1.60
# of Visits per Eligible Year 2.57 1.69 2.62 2.99 112 0.47 2.88 0.60 3.63 2.78 2.40

HealthCheck and/or Non-HealthCheck Health Care Visits, Ages 0 - 20
# of Eligibles 5,144 423 3,715 9,139 60 311 11,094 187 737 29,779 221,387
# of Eligibles Receiving 2,902 149 1,947 5,691 11 60 6,773 24 452 18,009 139,740
% Eligibles Receiving / Total Eligibles 56.42%| 35.22%| 52.41%| 62.27%| 18.33%| 19.29%| 61.05%| 12.83%| 61.33% 60.48%) 63.12%
# of Eligible Years 2,984 179 1,880 5,502 25 174 6,718 103 444 18,173 147,399
% Eligibles Receiving / Eligible Years 97.25%| 83.24%| 103.56%| 103.44%| 44.00%| 34.48%| 100.82%| 23.30%| 101.80% 99.10%) 94.80%
# of Visits (Frequency) 9,504 416 6,756 22,033 32 147 25,559 75 1,949 66,471 476,659
# of Visits per Eligible 1.85 0.98 1.82 241 0.53 0.47 2.30 0.40 2.64 2.23 217
# of Visits per Eligible Year 3.18 2.32 3.59 4.00 1.28 0.84 3.80 0.73 4.39 3.66 3.26

Newborn Discharges
# of Eligibles 6,168 505 4,571 11,031 75 381 13,524 233 899 36,217 276,380
# of Eligible Years 3,456 209 2,246 6,391 31 210 7,877 128 522 21,277 179,433
# of Discharges 405 12 211 490 2 7 639 0 22 1,788 11,962
Total Days of Stay 1,202 24 512 1,408 6 13 2,009 2 60 5,236 35,412
Average Length of Stay 297 2.00 243 2.87 3.00 1.86 3.14 0.00 2.73 2.93 2.96
Discharges per 1,000 Eligibles 66 24 46 44 27 18 a7 0 24 49 43
Discharges per 1,000 Eligible Years 117 57 94 77 65 33 81 0 42 84 67

AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire PHY: Physicians Plus

CCR: Coordinated Care Health Plan GLX: Greater LaCrosse Health Plan SHP: Security Health Plan

CHS: Compcare HUM: Humana THP: Touch Point Health Plan

DNC: Dean Health Plan MCH: Mercy Care Health Plan UHC: United HealthCare

FAM: Family Health Plan MHS: Managed Health Services UHP: Unity Health Plans

GHC: Group Health Cooperative of South Central WI NHP: Network Health Plan VHP: Valley Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1999 Data Tables

Table 1: ACCESS AND SERVICE

Data for Recipients in the Northeastern Region
CHS DNC MHS NHP PHY SHP THP UHC UHP NE Region All HMOs
WOMEN'S HEALTH
PAP Test, Ages 15 - 20
# of Eligibles 453 24 294 724 4 24 961 9 53 2,472 19,564
# of Eligibles Receiving 4 4 70 167 0 2 203 0 3 453 4,167
% Eligibles Receiving / Total Eligibles 0.88%| 16.67%| 23.81%| 23.07% 0.00% 8.33%| 21.12% 0.00% 5.66% 18.33% 21.30%
# of Eligible Years 195 7 108 318 1 9 441 4 24 1,122 10,889
% Eligibles Receiving / Eligible Years 2.05%| 57.14%| 64.81%| 52.52% 0.00%| 22.22%| 46.03%) 0.00%| 12.50% 40.37% 38.27%
PAP Test, Age 21+
# of Eligibles 901 69 740 1,683 13 60 2,120 40 147 5,640 49,215
# of Eligibles Receiving 21 4 168 503 (0] 3 559 0 26 1,284 12,055
% Eligibles Receiving / Total Eligibles 2.33% 5.80%| 22.70%| 29.89% 0.00% 5.00%| 26.37% 0.00%| 17.69% 22.77% 24.49%
# of Eligible Years 423 26 316 794 5 30 1,017 21 72 2,746 29,256
% Eligibles Receiving / Eligible Years 4.96%| 15.38%| 53.16%| 63.35% 0.00%| 10.00%| 54.97% 0.00%| 36.11% 46.76% 41.21%
Mammography, Ages 21+
# of Eligibles 901 69 740 1,683 13 60 2,120 40 147 5,640 49,215
# of Eligibles Receiving 10 2 12 29 (0] 1 55 1 4 114 1,266
% Eligibles Receiving / Total Eligibles 1.11% 2.90% 1.62% 1.72% 0.00% 1.67% 2.59% 2.50% 2.72% 2.02% 2.57%
# of Eligible Years 423 26 316 794 5 30 1,017 21 72 2,746 29,256
% Eligibles Receiving / Eligible Years 2.36% 7.69% 3.80%| 3.65% 0.00% 3.33% 5.41% 4.76% 5.56% 4.15% 4.33%
Mammography, Ages 50+
# of Eligibles 13 0 10 28 0 0 34 0 1 84 821
# of Eligibles Receiving 1 0 2 2 0 0 8 0 0 13 137
% Eligibles Receiving / Total Eligibles 7.69% 0.00%| 20.00%| 7.14% 0.00% 0.00%| 23.53% 0.00% 0.00% 15.48% 16.69%
# of Eligible Years 9 0O 6 13 0O 0 16 0 0 46 494
% Eligibles Receiving / Eligible Years 11.11% 0.00%| 33.33%| 15.38% 0.00% 0.00%| 50.00% 0.00% 0.00% 28.26%) 27.73%
AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire PHY: Physicians Plus
CCR: Coordinated Care Health Plan GLX: Greater LaCrosse Health Plan SHP: Security Health Plan
CHS: Compcare HUM: Humana THP: Touch Point Health Plan
DNC: Dean Health Plan MCH: Mercy Care Health Plan UHC: United HealthCare
FAM: Family Health Plan MHS: Managed Health Services UHP: Unity Health Plans
GHC: Group Health Cooperative of South Central WI NHP: Network Health Plan VHP: Valley Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1999 Data Tables

Table 1: ACCESS AND SERVICE

Data for Recipients in the Northeastern Region
CHS DNC MHS NHP PHY SHP THP UHC UHP NE Region All HMOs
GENERAL HEALTH
Emergency Room Visits Without Admission, Ages 0 - 5
# of Eligibles - 254 2,084 5,422 40 188 5,967 101 435 13,871 93,884
# of Eligible Years - 113 1,078 3,297 15 109 3,636 56 261 8,666 62,604
# of Visits (Frequency) -- 86 728 2,088 8 44 2,749 11 98 5,812 47,461
# of Visits per Eligible - 0.34 0.35 0.39 0.20 0.23 0.46 0.11 0.23 0.42 0.51
# of Visits per Eligible Years - 0.76 0.68 0.63 0.53 0.40 0.76 0.20 0.38 0.67 0.76
Emergency Room Visits Without Admission, Ages 6 - 14
# of Eligibles - 134 1,254 2,773 14 97 3,811 69 237 8,060 66,413
# of Eligible Years - 52 656 1,772 7 56 2,439 36 151 5,223 46,713
# of Visits (Frequency) - 19 223 662 1 7 865 1 34 1,812 16,370
# of Visits per Eligible - 0.14 0.18 0.24 0.07 0.07 0.23 0.01 0.14 0.22 0.25
# of Visits per Eligible Years - 0.37 0.34 0.37 0.14 0.13 0.35 0.03 0.23 0.35, 0.35
Emergency Room Visits Without Admission, Ages 15 - 20
# of Eligibles - 36 378 951 4 31 1,316 15 66 2,704 21,473
# of Eligible Years - 13 145 434 1 12 643 8 31 1,302 12,228
# of Visits (Frequency) - 22 112 322 0 1 448 0 10 915 11,070
# of Visits per Eligible - 0.61 0.30 0.34 0.00 0.03 0.34 0.00 0.15 0.34 0.52
# of Visits per Eligible Years - 1.69 0.77 0.74 0.00 0.08 0.70 0.00 0.32 0.70 0.91
Emergency Room Visits Without Admission, Ages 21+
# of Eligibles - 82 856 1,893 14 70 2,432 45 162 5,413 43,756
# of Eligible Years - 30 366 888 5 35 1,160 24 77 2,632 25,562
# of Visits (Frequency) - 36 348 880 8 10 1,199 1 46 2,528 28,367
# of Visits per Eligible - 0.44 0.41 0.46 0.57 0.14 0.49 0.02 0.28 0.47 0.65
# of Visits per Eligible Years - 1.20 0.95 0.99 1.60 0.29 1.03 0.04 0.60 0.96 111
Emergency Room Visits Without Admission, All Ages
# of Eligibles - 505 4,571 11,031 75 381 13,524 233 899 30,049 227,109
# of Eligible Years - 209 2,246 6,391 31 210 7,877 128 522 17,821 147,830
# of Visits (Frequency) - 163 1,411 3,952 17 62 5,261 13 188 11,067 104,633
# of Visits per Eligible - 0.32 0.31 0.36 0.23 0.16 0.39 0.06 0.21 0.37 0.46
# of Visits per Eligible Years - 0.78 0.63 0.62 0.55 0.30 0.67 0.10 0.36 0.62 0.71

CHS did not report ER Vvisits; therefore, they were excluded from the calculation of Region and All HMO rates related to ER visits.

AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire PHY: Physicians Plus

CCR: Coordinated Care Health Plan GLX: Greater LaCrosse Health Plan SHP: Security Health Plan
CHS: Compcare HUM: Humana THP: Touch Point Health Plan
DNC: Dean Health Plan MCH: Mercy Care Health Plan UHC: United HealthCare
FAM: Family Health Plan MHS: Managed Health Services UHP: Unity Health Plans
GHC: Group Health Cooperative of South Central WI NHP: Network Health Plan VHP: Valley Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1999 Data Tables

Table 1: ACCESS AND SERVICE

Data for Recipients in the Northeastern Region
CHS DNC MHS NHP PHY SHP THP UHC UHP NE Region All HMOs
GENERAL HEALTH
Recipients with One or More Primary Care Visits
# of Eligibles 6,168 505 4,571 - 75 381 13,524 233 899 25,186 239,439
# of Eligibles Receiving 3,373 114 2,235 - 3 80 7,762 28 499 14,094 14,593
% Eligibles Receiving / Total Eligibles 54.69%| 22.57%| 48.90% - 4.00%| 21.00%| 57.39%| 12.02%| 55.51% 55.96% 6.09%
# of Eligible Years 3,456 209 2,246 - 31 210 7,877 128 522 14,886 156,713
% Eligibles Receiving / Eligible Years 97.60%| 54.55%| 99.51% - 9.68%| 38.10%| 98.54%| 21.88%| 95.59% 94.68% 9.31%
# of Visits (Frequency) 11,588 236 7,167 - 6 227| 26,209 81 1,618 47,132 48,750
# of Visits per Eligible Receiving 3.44 2.07 3.21 -- 2.00 2.84 3.38 2.89 3.24 3.34 3.34
# of Visits per Eligible Year 3.35 1.13 3.19 - 0.19 1.08 3.33 0.63 3.10 3.17 0.31
Recipients with Opthalmologist/Optometrist Visits
# of Eligibles 6,168 505, 4,571 - 75 381| 13,524 233 899 25,186 244,924
# of Eligibles Receiving 20 2 105 -- 0 3 90| 1 53 274 327
% Eligibles Receiving / Total Eligibles 0.32% 0.40%| 2.30% - 0.00%| 0.79%| 0.67%| 0.43% 5.90% 1.09% 0.13%
# of Eligible Years 3,456 209 2,246 - 31 210 7,877 128 522 14,886 159,706
% Eligibles Receiving / Eligible Years 0.58% 0.96% 4.67% - 0.00% 1.43% 1.14% 0.78%]| 10.15% 1.84% 0.20%
# of Visits (Frequency) 35 4 116 - 0 5 128 1 112 401 513
# of Visits per Eligible Receiving 1.75 2.00] 1.10 - 0.00] 1.67 1.42 1.00 211 1.46 1.57
# of Visits per Eligible Year 0.01 0.02 0.05 - 0.00 0.02 0.02 0.01 0.21 0.03 0.00
Recipients with Hearing Specialist Visits
# of Eligibles 6,168 505 4,571 - 75 381 13,524 233 899 25,186 244,924
# of Eligibles Receiving 145 2 121 -- 0 5 173 0 0 446 446
% Eligibles Receiving / Total Eligibles 2.35%| 0.40%| 2.65% - 0.00% 1.31% 1.28%| 0.00%| 0.00% 1.77% 0.18%
# of Eligible Years 3,456 209 2,246 - 31 210 7,877 128 522 14,886 159,706
% Eligibles Receiving / Eligible Years 4.20%| 0.96%| 5.39% - 0.00%|  2.38% 2.20%| 0.00%| 0.00% 3.00% 0.28%
# of Visits (Frequency) 699 6 279 - (0] 6 203 0 0 1,193 1,193
# of Visits per Eligible Receiving 4.82 3.00; 231 -- 0.00; 1.20 117 0.00 0.00 2.67 2.67
# of Visits per Eligible Year 0.20 0.03 0.12 - 0.00] 0.03 0.03 0.00 0.00 0.08 0.01

NHP did not report data for the Primary Care, Opthalmology/Optometry or Hearing Specialist indicators, and therefore were excluded from the calculation of the Region and All HMO rates for these indicators.

AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire PHY: Physicians Plus

CCR: Coordinated Care Health Plan GLX: Greater LaCrosse Health Plan SHP: Security Health Plan
CHS: Compcare HUM: Humana THP: Touch Point Health Plan
DNC: Dean Health Plan MCH: Mercy Care Health Plan UHC: United HealthCare
FAM: Family Health Plan MHS: Managed Health Services UHP: Unity Health Plans
GHC: Group Health Cooperative of South Central WI NHP: Network Health Plan VHP: Valley Health Plan
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